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Special Freephone Tariff (SFT)

Thanks for your enquiry about the SFT scheme, which The Helplines Association (THA) operates with the agreement of Ofcom. 

The aim of the scheme is to enable more helplines to operate an affordable freephone number that protects caller confidentiality, otherwise compromised by existing and developing technology. 

Numbers used with the SFT start 0808 80 followed by 5 digits. The scheme allocates this prefix exclusively to THA members. Helplines who wish to retain an existing freephone number will not be able to ‘port’ it across to the scheme. The 0808 80 prefix does offer enhanced confidentiality and convenience for mobile phone users because certain networks will not charge for these calls to numbers using the prefix or itemise these calls on bills. At present, these include the main six UK mobile networks 3, Orange, Virgin, Vodafone, T-Mobile and O2. Please note that calls to your 0808 80 number will become free from the participating mobile networks when they periodically update their charging arrangements. This can vary between networks from one to six months.

The scheme is open to full voting THA members who can demonstrate the need for confidentiality in their service. To apply to join the scheme, please read the attached eligibility criteria and terms and conditions, then complete and return the enclosed application form. All applications for the scheme are considered by the THA Executive Committee, which meets on average once every six weeks. 
To ensure your application is dealt with as efficiently as possible, please ensure you return the application form and all supporting information to us by the following dates in 2012:

Deadline 


Executive Committee meets



11 January 2012

25 January 2012
12 March 2012

28 March 2012
15 May 2012

30 May 2012
The freephone services associated with the SFT scheme are available from the following providers:

Provider


Telephone



Basic cost per call minute

BT 



0800 800 150 (Christine Cox)

2p at all times

Call Handling 

0845 120 2900


2p at all times

Numeric Futures

0121 643 7577


2p at all times

Basic per minute call costs are capped at the rates shown above, and are available irrespective of call volumes. In order to cover the costs of operating the scheme THA charges an application fee and a yearly administration fee. Please contact us on 020 7089 6325 for further information on costs.
Please note that there are other charges for line rental and special features such as golden numbers, routing plans (in particular those involving mobile phones) and statistical data (sometimes called ‘advanced features’). These charges vary depending on the provider, and may be charged up-front, monthly, or added to your per minute charges. We recommend that you contact the providers whilst your application is being processed to compare the charges, services, terms and conditions offered, in order to make an informed choice. 
Once you are accepted into the scheme, you may agree the provision of an SFT number from one of the above providers. You will need to let us know the provider you have chosen and the freephone number you have been allocated. We suggest that, to avoid confusion, you ensure that any proposed number is not similar to that of another helpline before agreeing to use it. 

If you have any queries relating to the SFT scheme or the application process, please contact me on 020 7089 6325 or in my absence 020 7089 6321. We look forward to receiving your application.

Yours sincerely

Peter Glenday
Programme Manager
Special Freephone Tariff (SFT) Scheme
Eligibility criteria (agreed by THA and Ofcom)
1. The helpline must be a full voting THA member or an affiliate of a full voting THA member. If a helpline ceases at any time to meet the eligibility criteria for full voting membership of the THA, it shall immediately cease to qualify for the Scheme benefits.

2. The helpline may be provided by an organisation in the non-profit voluntary sector or by a statutory body. Helplines provided by private companies, including trading arms of charities, are not eligible for Scheme benefits. 

3. The services offered by the helpline must be consistent with the Scheme’s aim to protect the confidentiality of callers to helplines operating in the fields of health and social welfare. 

4. Where there is any question relating to the eligibility of a helpline relating to this criteria, the matter will be referred to a standing committee made up of representatives from the THA Executive Committee and Ofcom. The decision of the standing committee is final. Matters which raise questions over the application of the Operating Regulations of any given provider of the Special Freephone Tariff for THA members will, in the first instance, be handled by the standing committee.

Terms and conditions 
1. A THA full voting member may apply for more than one SFT number. Each individual freephone number must be applied for separately and must fulfil the eligibility criteria.
2. Each application must be made on the THA SFT application form and approved by the THA Executive Committee meeting.
3. THA will provide information about service providers and a broad outline of associated costs. However, helplines must check the individual cost of all services being purchased from their service provider.

4. The THA member must choose one of the nominated providers for their freephone service and pay to THA the set up fee and annual administration fee, and must provide data to THA on call volumes annually.
5. Breach of any of the above conditions will result in your organisation being withdrawn from the scheme.
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The Helplines Association
 Application for Special Freephone Tariff (SFT)

Please read the eligibility criteria and terms and conditions before completing this form.

THA membership (Eligibility criterion 1)

	Name of organisation:



	Address:



	Please quote your THA Membership Number (if already a member):




Do you require more than one SFT number?    



Yes (      No (
If yes, please fill out a separate form for each number required.

What is the purpose of the SFT number you require for THIS application? (e.g. helpline, textphone, admin line, fax)

When do you want your SFT service to start?

Funding (Eligibility criterion 2)

Please enclose a copy of your most recent accounts. Where you are part of a larger organisation, we need confirmation as to how the helpline itself is funded.

How will the helpline be funded for the next 12 months? Please provide a detailed breakdown of sources of income on an attached sheet.

Is this helpline appointed under contract, or does it have a service 

Yes (      No (
level agreement with any other organisation(s)? If yes please give details on a separate sheet.
Need for confidentiality (Eligibility criterion 3)
Please say why it is imperative to protect the confidentiality of callers to this helpline by offering a freephone service:

	Please continue on a separate sheet if necessary


Declaration

This form should be signed by the Manager of the Helpline and a Charity Trustee or other person of similar standing.

I confirm the above information is accurate and understand that, if at any time the helpline fails to meet the eligibility criteria, then the SFT service will be withdrawn. I agree to the terms and conditions. 

I agree to pay THA the application fee  and thereafter to pay the annual administration charge.

I also agree to pay THA the levy 0.1p + VAT per call minute (which may be collected by your nominated service provider on behalf of THA), as stated in the information sheet.

I understand that the administration fee is an annual charge, attached to the use of an SFT number, and I agree to pay it as long as the numbers allocated remain in active use.

1. Signed 
………….……………………………………. 
Name 
.........………………………………………

Position in Organisation
..………………………………
Date
…….………………………………………...

2. Signed 
…………………………………………………
Name
……..………………………………………

Position in Organisation
….……………………………
Date
…..………………………………………...

Please return this form to:

The Helplines Association
9 Marshalsea Road

London

SE1 1EP

